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          About us
			Frigcorp was formed in 1993 as Frigair, with the objective of providing the highest quality of Air Conditioning and Refrigeration Services to Commercial and Residential properties on the Eastern Seaboard (that’s why Frigcorp is pronounced Fridgcorp not Frigcorp!). As the years have gone by, the company has grown and its services have evolved with our customer’s requirements. This has seen an emphasis placed on the extension of services for total property protection with solutions designed to address Security, Remote Equipment Monitoring and Energy Management, which have become increasingly important issues for Property Managers and their Strata Management colleagues.
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Air Conditioning Service Booking Form







CUSTOMER SITE DETAILS



Site Contact





 Site Address



No of AC units ?---
1 AC
2 AC
3 AC
4 AC
5 AC





Phone

 

Email

 



 Preferred Date

 

 Preferred Time

---
07:30 AM - 11:00 AM
12:00 PM - 03:30 PM

 



1. Are you experiencing any issues with your air conditioning system currently? 

YesNo



2. Is there anything you need to report prior to the service? 

YesNo



3. I confirm that this service is for preventative maintenance only on the air conditioning system and the booking does not include investigation of any faults with the system. I understand this would need to be booked separately as a normal service call. 

YesNo



4. Have you been in close contact with anyone who has tested positive to COVID-19 in the past 14 days?

YesNo



5. Have you had any symptoms of COVID-19, such as fever, cough, sore throat, shortness of breath?

YesNo



6. Have you travelled overseas in the past 14 days?

YesNo 





SORRY, WE CANT TAKE YOUR BOOKING RIGHT NOWDue to one or more of the answers provided on your booking form, we cannot take your booking online right now. Please contact one of our friendly Customer Service Team on 02 9817 7666 to assist further.







Site Specific Information (eg Contact Building Manager 24 hours prior, intercom instruction, access, swipe card or keys required, etc)

 



SWMS Required

YesNo 

Keys Required

YesNo



Are you the Tenant or Owner

TenantOwner



PPE Required







CUSTOMER BILLING DETAILS



Company/Billing Name

 



Billing Address

 



Contact Name

 

Title

 



Phone

 

ABN

 



Email



PO/Work Order

 













L1, 238 Victoria Road Gladesville NSW 2111.P.  +61 2 9817 7666 info@frigcorp.com.au www.frigcorp.com.au
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Air Conditioning Service Booking Form







CUSTOMER SITE DETAILS



Site Contact





 Site Address



No of AC units



Phone

 

Email

 



 Preferred Date

 

 Preferred Time

 



1. Are you experiencing any issues with your air conditioning system currently?





2. Is there anything you need to report prior to the service?





3. I confirm that this service is for preventative maintenance only on the air conditioning system and the booking does not include investigation of any faults with the system. I understand this would need to be booked separately as a normal service call. 

YesNo



4. Have you been in close contact with anyone who has tested positive to COVID-19 in the past 14 days?

YesNo



5. Have you had any symptoms of COVID-19, such as fever, cough, sore throat, shortness of breath?

YesNo



6. Have you travelled overseas in the past 14 days?

YesNo 



Site Specific Information (eg Contact Building Manager 24 hours prior, intercom instruction, access, swipe card or keys required, etc)

 



SWMS Required

YesNo 

Keys Required

YesNo



PPE Required







CUSTOMER BILLING DETAILS



Company/Billing Name

 



Billing Address

 



Contact Name

 

Title

 



Phone

 

ABN

 



Email



PO/Work Order
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Air Conditioning Service Booking Form







CUSTOMER SITE DETAILS



Site Contact





 Site Address



No of AC units ?---
1 AC
2 AC
3 AC
4 AC
5 AC





Phone

 

Email

 



 Preferred Day

 

 Preferred Time

---
07:30 AM - 11:00 AM
12:00 PM - 03:30 PM

 



1. Are you experiencing any issues with your air conditioning system currently? 

YesNo



2. Is there anything you need to report prior to the service? 

YesNo



3. I confirm that this service is for preventative maintenance only on the air conditioning system and the booking does not include investigation of any faults with the system. I understand this would need to be booked separately as a normal service call. 

YesNo



4. Have you been in close contact with anyone who has tested positive to COVID-19 in the past 14 days?

YesNo



5. Have you had any symptoms of COVID-19, such as fever, cough, sore throat, shortness of breath?

YesNo



6. Have you travelled overseas in the past 14 days?

YesNo 





SORRY, WE CANT TAKE YOUR BOOKING RIGHT NOWDue to one or more of the answers provided on your booking form, we cannot take your booking online right now. Please contact one of our friendly Customer Service Team on 02 9817 7666 to assist further.







Site Specific Information (eg Contact Building Manager 24 hours prior, intercom instruction, access, swipe card or keys required, etc)

 



SWMS Required

YesNo 

Keys Required

YesNo



Are you the Tenant or Owner

TenantOwner



PPE Required







CUSTOMER BILLING DETAILS



Company/Billing Name

 



Billing Address

 



Contact Name

 

Title

 



Phone

 

ABN

 



Email



PO/Work Order
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Air Conditioning Service Booking Form







CUSTOMER SITE DETAILS



Site Contact





 Site Address



No of AC units ?---
1 AC
2 AC
3 AC
4 AC
5 AC





Phone

 

Email

 



 Preferred Day

 

 Preferred Time

---
07:30 AM - 11:00 AM
12:00 PM - 03:30 PM

 



1. Are you experiencing any issues with your air conditioning system currently? 

YesNo



2. Is there anything you need to report prior to the service? 

YesNo



3. I confirm that this service is for preventative maintenance only on the air conditioning system and the booking does not include investigation of any faults with the system. I understand this would need to be booked separately as a normal service call. 

YesNo



4. Have you been in close contact with anyone who has tested positive to COVID-19 in the past 14 days?

YesNo



5. Have you had any symptoms of COVID-19, such as fever, cough, sore throat, shortness of breath?

YesNo



6. Have you travelled overseas in the past 14 days?

YesNo 





SORRY, WE CANT TAKE YOUR BOOKING RIGHT NOWDue to one or more of the answers provided on your booking form, we cannot take your booking online right now. Please contact one of our friendly Customer Service Team on 02 9817 7666 to assist further.







Site Specific Information (eg Contact Building Manager 24 hours prior, intercom instruction, access, swipe card or keys required, etc)

 



SWMS Required

YesNo 

Keys Required

YesNo



Are you the Tenant or Owner

TenantOwner



PPE Required
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				New Customer			

		

		

				
			
	
			

 




















Site Details




        Application*

        DomesticCommercial
    


        Site Address* 
    


        Site Contact* 
    


        Site Hours* 
    


        Phone* 
    


        Email* 
    


        AC Brand / Model* 
    


        Split / Air Cooled / Water Cooled* 
    


        Date Last Serivce* 
    


        Is the Controller On* 
    


        Is the AC Unit On* 
    


        Zone of Issue* 
    


        Temp of AC* 
    


        Fault Description* 
    


        Specific Instructions* 
    


        Location of Equipment:*

        Evaporator / IndoorGround LevelAccessibleCondenser / OutdoorRoof TopInaccessible
    


        Height to Roof:*

        Above 2mAbove 4m
    


        SWMS Required*

        YESNO
    


        Key Required*

        YESNO
    


        PPE Required* 
    


        Technician Required*

        ElectricianPlumberAC TechnicianOther
    


Customer Billing Details

         Company*  
    



         Billing Address*  
    


         Contact Name*  
    


         Title/Position*  
    


        Phone*  
    


        ABN*  
    


        Email*  
    


        PO/ Work Order No* 
    


        Type of Call*

        Service CallRepairQuote
    


        send
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Site Details




        Application*

        DomesticCommercial
    


        Site Address* 
    


        Site Contact* 
    


        Site Hours* 
    


        Phone* 
    


        Email* 
    


        Site Specific Information (e.g. access, swipe card or keys required, etc.)* 
    


        Fault Location* 
    


        Fault Description* 
    


        SWMS Required*

        YESNO
    


        Key Required*

        YESNO
    


        PPE Required* 
    


        Technician Required*

        ElectricianSecurity TechnicianTelecomms TechnicianOther
    


Customer Billing Details

         Company*  
    



         Billing Address*  
    


         Contact Name*  
    


         Title/Position*  
    


        Phone*  
    


        ABN*  
    


        Email*  
    


        PO/ Work Order No* 
    


        Type of Call*

        Service CallRepairQuote
    


        send
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				Existing Customer			

		

		

				
			
	
			

 




















        Site Address* 
    


         Company*  
    


        Fault Description* 
    


         Your Name*  
    


         Your Position*  
    


        Your Mobile*  
    


        Your Email*  
    


        PO/ Work Order No* 
    


        send
    







	
 


		



				

				            
			×            
		
	






	

				

				            
				Existing Customer			

		

		

				
			
	
			

 




















        Site Address* 
    


         Company*  
    


        Fault Description* 
    


         Your Name*  
    


         Your Position*  
    


        Your Mobile*  
    


        Your Email*  
    


        PO/ Work Order No* 
    


        send
    







	
 


		



				

				            
			×            
		
	









































	